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What would you advise? 

 
Take a look at each case study photo and listen to the scenario 

presented. 

 

Digging deeper to learn more from the client is always 

important.  In each case, what questions would you ask of the 

client? 

 

Observations skills are important.  In each case, what do you 

notice? 

 

Confidently presenting a plan of action is important.  In each 

case, where would you start? 

 

 

1. This bedroom is shared by 2 girls, a 4-year-old and a 9-year 

old.  Their mother, Sarah, has asked for help to keep it tidy. 

 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

_____________________________________________________________

_____________________________________________________________ 
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2. Cherie and Blake are the parents of a large family.  In 

their bedroom, they want to be able to walk around their 

bed and access their things. 

 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

_____________________________________________________________

_____________________________________________________________ 

 

 

3. Phil’s dream is to have a functional workspace in one half 

of his garage.  He has allocated one day to get the job 

done. 

 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

_____________________________________________________________

_____________________________________________________________ 
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4. Andrea is a mother of 4 children, ranging in age from 5 to 

14.  She wants help to organise her brand new kitchen.  

This drawer is one of many. 

 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

_____________________________________________________________

_____________________________________________________________ 

 

 

5. Kathy’s home office has become her dumping ground.  

She wants the piles dealt with and a system put in place 

to prevent this from happening again. 

 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

_____________________________________________________________

_____________________________________________________________ 
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6. Mimi, a recent university graduate, is about to start a full-

time corporate job.  This is her room in her parents’ home.  

She wants it to reflect her new position in life.  

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

_____________________________________________________________

_____________________________________________________________ 

 

 

7. Julia lives with a chronic illness which affects her mobility, 

energy and memory.  She wants to make her home safer 

to move around in, make it easier to find and use things, 

and get rid of pantry moths. 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

_____________________________________________________________

_____________________________________________________________ 

 


